
 

 

 

 

 

Tele-Audiology  

Hearing Aid 

programming /  

Cochlear Implant 

mapping 

 

Auditory 

Brainstem 

Response 

VRA, CPA, 

Conventional 

Audiometry 

 

Hearing Aid/ 

Cochlear Implant 

Troubleshooting/ 

Counseling 

 

Needs Assessment  

Agency/IT approval  

Privacy/ Security Legislation 

Hearing Aid/ 

Cochlear Implant 

manufacturer platform  

 

Video/Audio/Data 

platform  
Video/Audio platform  

Licensing/ Reimbursement  

What do I 

need?  

Clinician 

Scheduling,  

Secure space, 

Computer with NOAH, 

Webcam/Mic, 

Training on module/ 

equipment 

 

Clinician 

Scheduling,  

Secure space, 

Computer with desktop 

sharing software, 

Webcam/Mic, 

Training on equipment 

 

Clinician 

Scheduling,  

Secure space, 

Computer, 

Webcam/Mic, 

Training on equipment 

 

Patient Consent  

What do I 

plan to do?  

Do I need to 

do it? 

 

Otoscopy, OAE, Immittance 

Spoke/Remote site 

 Training  

 

Patient 

Secure space with 

access to PC controlled 

ABR/Audiometer, 

Intake support staff 

 

Patient 

Secure space,  

Computer/tablet 

/smartphone with 

webcam/mic 

 

Patient 

Smartphone linked to 

Hearing Aid, 

Access to Cochlear 

Implant link 

 

What must I 

consider 

and/or 

obtain?  


